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About Us.

Introduction

Welcome to "COMFORT ENGINEERING" it is our GREAT pleasure to have an awaited
opportunity to introduce ourselves as one of the leading, professionally managed Air
Conditioner Sales & Service Provider Organization.

In "COMFORT ENGINEERING" We are Turnkey HVAC service providers in air-
conditioning Industry. We are currently working in North India. We have been
maintaining currently 6000 Tons + air-conditioning units under our AMC & Warranty
and currently executing new projects also. We would like to take this opportunity for a
briefing about our organizational setup and capabilities as under for your handy
reference and further decision making.
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Mission & Vision.

MISSION

At Comfort Engineering, our mission is to deliver energy-efficient and sustainable HVAC
systems that create healthier environments across Delhi NCR. As a leading HVAC
contractor in Delhi NCR, we are committed to reducing energy consumption by
integrating proven technologies, eco-friendly designs, and smart automation into every
commercial, industrial, and residential project. Our goal is to become a long-term partner
for businesses seeking reliable HVAC solutions, ensuring optimal comfort, safety, and
sustainability for generations to come through expert installation, maintenance, and

energy-efficient climate control systems.

VISION

To be recognized as the most reliable HVAC solutions provider in India, delivering
excellence in every centralized AC system, VRV/VREF installation, and precision cooling
project. We aspire to set new benchmarks in quality, sustainability, and energy efficiency
across Delhi, Gurugram, Noida, and entire NCR, creating eco-friendly climate solutions
for a greener future. Our vision includes expanding our HVAC contracting services
across India and beyond, becoming a leader in HVAC technology through continuous
service excellence, smart automation, and customer-centric approach in industrial
HVAC, commercial AC systems, and IT cooling solutions.
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Our Philosophy.

At the core of our operations lies a simple belief: Comfort shouldn't cost a fortune. We

believe that true engineering excellence is measured not just by cooling capacity, but by
energy efficiency. We challenge the myth that Centralized Air Conditioning is an
expensive luxury. By combining precise engineering calculations with unwavering
ethical standards, we deliver systems that are healthy for your family, light on your
electricity bills, and heavy on performance. We don't just sell ACs; we engineer
sustainable peace of mind.
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Our Quality Commitment

At Comfort Engineering, we are committed to delivering exceptional HVAC solutions that exceed
customer expectations through continuous improvement, innovation, and adherence to the
highest industry standards. Our quality policy is the foundation of our operations and guides
every decision we make, from initial consultation to final installation and ongoing maintenance.
As an I1SO 9001:2015 certified HVAC contractor, we implement rigorous quality control
measures across all our services including commercial AC installation, industrial HVAC systems,
VRV/VRF technology, chiller plants, and annual maintenance contracts (AMC). Our team of
certified professionals ensures each project meets international standards while delivering
energy-efficient, sustainable, and cost-effective cooling solutions tailored to your specific

requirements.
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Our Values

CUSTOMER SERVICE SUPPORT:

We maintain long-term relationships through dedicated service support and prompt
resolution of all client queries.

S
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é QUALITY, AFFORDABLE PRICING:
€3

We deliver world-class products at affordable prices, setting new industry
benchmarks through state-of-the-art infrastructure.

TRUST, CONFIDENCE & LOYALTY:

Our brand thrives on the trust and loyalty shown by our clients and team members
—our strongest pillars of growth.

We value honesty, integrity, and hard work in every team member, cherishing their
contributions to our success.

CL:E HONESTY & HARD WORK:

TIMELY DELIVERY:

ﬁ We're committed to quality and timely delivery, consistently exceeding client
expectations and building our reputation.

O~0O TEAM EXCELLENCE:

C ) Our dedicated team works round-the-clock with maximum effort, ensuring quality
delivery and continuous growth.
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SMART COOLING,

GREEN FUTURE
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Sustainability at
Our Core

We believe that true engineering excellence must go hand-in-hand with environmental
responsibility. We actively support sustainability by adopting 'Green Engineering'
practices—from manufacturing energy-efficient Air Handling Units to executing eco-
conscious site installations.

Commitment to Sustainable Engineering "We rigorously invest in cutting-edge
solutions designed to minimize thermal waste and actively conserve vital resources.
Our engineering philosophy integrates energy-efficient technologies and eco-friendly
materials at every stage, ensuring that our business growth is inextricably linked to a
cleaner, greener environment. By prioritizing sustainable innovation today—from low-
carbon manufacturing to high-performance HVAC systems—we are not just cooling
spaces, but securing a healthier, more resilient planet for the generations to come.
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Health & Safety at Site

At Comfort Engineering, the safety of our workforce is non-negotiable. We strictly adhere

to a 'Safety First' culture by equipping our teams with top-tier Health & Safety gadgets.
From high-visibility vests and industrial-grade helmets to advanced fall protection systems
and respiratory gear, we ensure every technician is fully protected. Our commitment to
using certified Personal Protective Equipment (PPE) guarantees a secure environment and
a zero-accident workflow at every project site.
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The Organization.

MR. VIKASH KUMAR

FOUNDER, COMFORT ENGINEERING

Mr. Vikash Kumar, the visionary Founder of Comfort Engineering, established
the company in 2018 with the mission of transforming the HVAC industry in Delhi
NCR and across India. Holding a B.Tech in Mechanical Engineering from Punjab
Technical University, he brings over 12 years of expertise in delivering energy-
efficient and sustainable cooling solutions.

From its humble beginnings, Comfort Engineering has grown into a trusted
brand, serving hospitals, IT parks, data centers, corporate offices, hospitality
chains, and manufacturing facilities. His leadership has been instrumental in
positioning the company as a symbol of innovation, reliability, and excellence.

Guided by a strong belief in green technologies, Mr. Kumar drives the
company's vision towards reducing carbon footprints through eco-friendly, high-
performance HVAC systems. His perseverance, sleepless nights, and
commitment to honesty continue to inspire the entire team.
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Our Services
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HVAC CONSULTANCY
AND DESIGN

Comfort Engineering is leading HVAC
company taking care of HVAC Turnkey
Projects. We do HVAC Consultancy &
Design as per ASHRAE guidelines to
deliver project as a result of our detailed and
fine engineering.

CENTRALIZED AIR
CONDITIONING

Centralized Air conditioning is very known
process to be used for changing the
behavior of air to make the environment
more comfortable. The defined aim of
centralized air conditioning machines is to
distribute the air at every corner.

INDUSTRIAL
VENTILATION

Ventilation is required to control
temperature, replenish oxygen and to
remove Carbon Dioxide, Smoke, Heat,
Bacteria or dust. Comfort Engineering
as best Ventilation Contractor helps in
providing ventilation services.

VRV/VRF
TECHNOLOGY

VRV/VRF is a modern and sophisticated
technology which helps in reducing
electricity = consumption by regualting
refrigerant flow of liquid. Hence, the machine
performs efficiently with a pay back period of
approximately three and half years.
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DX COMMERCIAL PRODUCTS

e Inverter VRF V Plus Systems e Multi Split Inverters ¢ Domestic Water Tank Cooler
o Ducted Air Conditioners e Packaged Air Conditioners

VRF V™

100%INVERTER

Inverter VRF Systems

m
=y =)

Ducted Air Conditioner

Floor-Mounted Floor Standing AC
Packaged Air Conditioner
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AHU Manufacturing
Excellence

As specialized AHU Manufacturers, we engineer the 'lungs' of your HVAC system with
the same precision that defines our philosophy. Our Air Handling Units are not just
metal boxes; they are custom-designed solutions built for the diverse Indian climate,
featuring double-skin construction for thermal efficiency and advanced filtration for
superior Indoor Air Quality. By manufacturing our own units, we maintain total control
over quality and cost, ensuring you get a robust, energy-efficient system that minimizes
thermal loss and maximizes cooling performance without the heavy price tag.
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THE PORTFOLIO DRIVEN

BY COMFORT
ENGINEERING
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OUR CLIENTS
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| Banking & Finance
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| Corporate & Industrial
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INTERNATIONAL STANDARDS
CERTIFICATION

This is to centify that

Comfort Engineering

0. 26, Pocket - 5, Third Floor, Sec-24, Roki

ISO 45001 : 2018

QOccupational Health and Safety Management §

or the following activities:
Promblon of Comprbensee Tornbey IVAC Schl
Doniln, 184 4l O
“ Miadling Ubk. Fas Cil Unc. 4 secied Piplag Ducrisg i
b aed Careei Saaioeater o
ot Revro paradarion of WA Syateams ddiiossly proviion o Interior Desipaing
‘and Fit-out Warks including Space Plansisg.

This Cenificate is Valid froe 1403025 Usnil 11082026

Royal |mp=n Cortiication Lt

Certificate of
% Registration

Cartificats Ho.:

25RNOEES

T

e

Certificate of
;& Reglstratlon

Rty (it o T Uiy

s to certify that

Comfort Engineering

Plot No. 26, Packet - 5, Third Floor, Sec-24, Rohini, New Delhi « 110085, I
has been assessed by RICL and found 10 comply with the requirements of

ISO 9001 : 2015

Quality Management Systems

< Mainemanee Serviees, Anmuat ance Comtracts (AMC),

S ey prvbio of el Digeg

ot Werks o
This Certificase s Valid froes 140872025 Uil 131
Certicaty o.:

Datc of Inital € 1402 s
st Surw llm\unurl\f 13 6 25RNOBEN
1ind Surveille

kv

Biructor
Royal Impact Certification Ltd.

UDYAM REGISTRATION CERTIFICATE

UDYAM REGISTRATION NUMBER UDYAM-DL-06-0069471
NAME OF ENTERPRISE COMFORT ENGINEERING
[SNo. | Classification Year | Enterprise Type |
1 0526 Mico 02025
TYPE OF ENTERPRISE * 3 202425 Mo E)
3 024 Micro s
4 2 Micro W
MAJORACTIVITY VIC
SOCIAL CATEGORY OF ’
ENTREPRENEUR L
sxo] s i) Name
NAME OF UNITS) (SN0 emorandum | vt

FloorBack |0
e b kD
OFFICAL ADDRESS OF ENTERPRISE, | VWSEc/fon__ SEC24__ block |FOCKEES
RondSieuiane | ROWIN | City Romm
Mobie SSSOlIS | Bl kishamar @ contortengn
ORPORATION /
RATION OF ENTERPRISE oot
DATE OF COMMENCEVIENT OF
PRODUCTION/BUSINESS O1042018
SNo  NIC2Digt NIC 4D NCSDig | Achiy

0 Architecure | 7110 - Arcitetural 71100 Architectural | Servies
i eagoeriog, | |andcugcriog | wd ogiarring

71200 Tchmical | Servies
o and s

DATE OF UDYAM REGISTRATION 2122022
n o of raduin e o st ot of apera
Disclimer 5003029

For any assistance, you may contact:
1. District Industries Centre:  DELWI (DL

2.MSME-DFO: DELII(DELHL)

BLUE STAR

PLATINUM
JUBILEE

Blue tar imied

o

August 5, 2020

TO WHOM SO EVER IT MAY CONCERN

Subject: Dealership Authorisation Letter

This s to confirm that Mr. Vikash Kumar, Proprietor of M/s. Comfort Engineering, Delhi is our authorised
Sales & Service dealer to quote, supply, install and service Blue Star Commercial ( Packaged ACS, Ducted
Splits and VRF Systems) range of air conditioning systems.

They are associated with s since June 2018 and as per Blue Star records, the registration details are

as mentioned below:-

DealerCode 300007330

Address :1stFloor,A-311,VijayViharPhase-1,Rohini, NorthWestDelhi,Delhi-110085

Phone : 011-2705-4311

Mobile : 8448556115

Email in;
vikash kumar@comforteng.in

Kindly note that the above range of products are supplied through our authorised sales and service

dealers only. Hence, request you to kindly consider this authorisation letter to further process the
offer submitted by M/s. Comfort Engineering, Delhi for assured quality services.

Please feel free to contact if you require any further clarifications o information.
Thanking you and assuring our best of services always.

Warm regards,
For BLUE STAR LIMITED

Kalesh Sivanandan

Head - Channel Management
Mobile: 96000 78008

P 74X s ot A Cho et T o,
M 400020, I, Tel 1 23 G665 40 3 191 22 6663 4152

CINCL28920MHISASPLCO068T0
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@ Plot No.26, Pocket 5, Sector-24,
Rohini, New Delhi, Delhi, India - 110085

O Sales: ® Service:
+91 92180 56 375 +91 9990 732 767

® info@comforteng.in www.comforteng.in
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